AARTH – ASTHA HELPLINE FOR PERSONS WITH DISABILITIES     AND THEIR FAMILIES

REPORT FOR THE THREE MONTHS : JANUARY – MARCH 2008

KEY AREAS AT A GLANCE :                                             

· Building the Resource Centre

· Helpline calls and queries over e-mail

Building the Resource Centre 
Starting the Talking book Library

Two meetings have been held with Mr. Dipendra Minocha. He is incharge of developing material for the talking book library at The National Association for the Blind [NAB], New Delhi. He is also part of the ‘Daisy For All’ a group of organizations from different parts of the country. They develop Talking books that are both in audio as well as Text format.

The NAB, Delhi has developed audio talking books from course text books for class eight onwards. Aarth-Astha has procured six of these. Once these have been tried with the children, we will have a better idea of how effective they are as a teaching aid. 

They are also willing to create audio-visual material to suit the specific needs of children with special needs. For this Aarth-Astha would need to give inputs and develop the content on paper and they would create audio-visuals based on it.

Exploring ways of making Learning Fun 

· CII-Shiksha, a Delhi based organization has partnered with schools in Delhi and their teachers have helped develop Curriculum based CDs that teach children through multimedia techniques. Aarth-Astha has been sent a curriculum package that simplifies subjects like Physics, Chemistry, Maths and introduces an interactive mode of learning.  

 These curriculum packs and talking books will be used with children across all the Astha projects.

· Correspondence with The Azim Premji Foundation resulted in them deciding to send a set of the educational CDs they have developed. These have just been received. A set of thirteen CDs, they cover subjects like Mathematics, Social Sciences, Environmental science, Languages- English and Hindi. These will be used with the children at Astha. Done using audio-visual formats and through stories, they provide a fun way of learning new concepts.

The following links were established and are being sustained through the Aarth-Astha Disability Helpline:

· A Delhi based organization has been in regular touch with the helpline. The organization is in the process of developing some resource material for persons with vision impairment, focusing on making information accessible. 

· Sudiksha, a Bangalore based organization that is working on developing a complete multimedia curriculum package based on school text books. They are also developing tools for children with learning disability in India. Aarth-Astha is in touch with them and they have also linked us with The Azim Premji Foundation that has developed a lot of educational CDs.

· The IBM Daksh, Gurgaon office called the Helpline to discuss the possibility of Aarth-Astha conducting a series of workshops for their employees with disability. Though this did not work out due to difficulties with dates, it was interesting to note that such possibilities can also arise through the helpline.

· CII – Shiksha is in regular contact with the Aarth-Astha disability helpline. They are now working out the possibility of giving a range of software packages that will enable Aarth-Astha to develop material in accessible and user-friendly formats. There is also the possibility of them training our teachers on using a variety of softwares to create educational material that will make learning fun for the children. 

Helpline
Information Collection and Compiling of Information:

· Compiled information on the organizations that offer vocational training. Spoke to people at these organizations and got details regarding the facilities that are provided at these organizations.

· Updating the master copy of the Helpline Referral list: Telephone numbers and contact details of organizations keep on changing. A regular update of numbers is necessary to effect proper and accurate referrals.

· Putting helpline report & analysis together along with Case studies from the helpline: a comprehensive analysis of the calls on the helpline was done recently. The analysis revealed that the disabilities most represented on the helpline were Intellectual disability and Cerebral palsy and the area that remained the focus was seeking residential facilities.

· Getting the analysis reports from two Delhi based Helplines- Childline and Tarshi. Childline is a National level helpline that targets children in distress. They have a Toll free number and partners with organisations throughout the country. Tarshi is a telephone helpline that looks into the area of Reproductive and Sexual Health. Reading the reports gave an insight into the issues that confront them and the procedures that they have in place.

THE HELPLINE  : ANALYSIS OF CALLS

Calls Received On The Helpline from January to March 2008 : 

In the period January to March 2008 the helpline received a total of 82 telephone calls, three queries over email and worked with one family on a regular basis [walk-in]. 

Looking at the three quarters from July 2007 when the Helpline was re-launched with a new number there has been a gradual increase in the number of calls.

July-September 2007 :         Total number of calls = 43

October-December 2007:     Total number of calls = 69

January to March 2008:       Total number of calls = 82

Of these ten calls were from places outside Delhi and the NCR.

This despite the fact that the Helpline has never been advertised and the main source of the referrals that the helpline receives is from the Just Dial service.  

The Calls received over the helpline:

The three areas that are most represented in the calls received are: Intellectual disability, Physical disability and Learning disability [ Dyslexia].

There were about twenty calls from were calls from people wanting information about organizations or wanting to volunteer their time or from other organizations offering services like banking for NGOs.

The three main areas, the calls directly linked to disability pertained to, were Education, Residential facilities/ Homes and About Astha. 
Continuing the tracking of calls that seek information about residential facilities/ homes the helpline finds that of a total of nine calls - five were from families of persons with intellectual disability and two from families of persons with cerebral palsy. One call was from a family of a senior citizen and one from a person calling on behalf of his neighbour. They were looking for a residential facility for two boys, non-disabled, whose parents were no longer there. 

The age of the persons with intellectual disability for whom residential facilities were bring sought ranged from 5 to 55 years. The age of the persons with cerebral palsy for whom residential facilities was being sought were 17 years and 23 years respectively. 

Number of calls:

Very often that one call that we receive leads to many calls. Some are to find out further information, some to establish a linkage and then refer the person. Information is constantly changing and we constantly need to call and check for updates.

Just to get a rough estimate of the number of calls that we require to make to get back to the caller with accurate and up-dated information, we noted down the number of calls linked with each call. Some callers call back to ask for further / other information. There were almost 153 calls that were made and received, to work with these 82 calls. Some calls require us to find out information from different sources and then get back with comprehensive information – all this adds up in terms of number of calls and also the time and effort that is required to get the right information from the right person.  

Then there are follow–up calls and Emails that are required to be made, depending on the nature of the call. 

QUERIES  SENT THROUGH  EMAIL:

There have been four queries sent to the helpline email over the last couple of months. 

An organization wanting to start an inclusive school, vocational training centre and a hospital has been emailing regularly. They wanted the helpline to link them with professionals whom they could consult with before starting their projects. The helpline has been able to facilitate this. They have also sought ideas from Aarth-Astha and once their ground-level work is done, they will contact Aarth-Astha for further input. 

A call was received from an organization in Mumbai. They learnt about the Helpline through an email they received from Aarth-Astha. They also emailed their query regarding a young child with physical disability who was facing access difficulties within the school premises. They wanted to know how they could help. The helpline e-mailed them the provisions in the law and also gave a step by step account of how they could help. The names and addresses of people they could contact in Mumbai were also sent. 

Another e-mail the helpline received was from a lady calling on behalf of her sister. The sister is a person with physical disability and is working in a government school. She is facing access related difficulties in the school as her class is on the third floor. She wanted to know what steps she could take and what her rights were.  

WALK –IN COUNSELLING

There have been four sessions with a family with a young girl who has recently been diagnosed as having a mental illness. Sessions have involved the mother and daughter coming to Aarth-Astha on a regular basis. They sit and talk to two staff members separately and discuss the issues confronting them. 

The sessions are continuing and a detailed session-by-session account is being maintained. They are on touch with the helpline over the telephone regularly too.
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Income 

Rs.80140
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6/7/2007
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.Sept 2007

10000

732
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.Nov 2007

10000
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732
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Total Salary
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